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Overview

• MSA 21-11
Community Transition Services (CTS) are Home and 
Community-Based Services (HCBS) for Medicaid beneficiaries 
who meet eligibility criteria. 

The benefit is administered by the Michigan Department of 
Health and Human Services (MDHHS) on a fee-for-service (FFS) 
basis through transition agencies including Area Agencies on 
Aging (AAA), Centers for Independent Living (CIL), and other 
qualified community-based organizations. 

Beneficiaries eligible for CTS include nursing facility and 
institutional residents who meet needs-based criteria and have 
at least one risk factor as described in the Medicaid Provider 
Manual. 

 The intent of this webinar is to promote the requirement of provider 
enrollment for CTS providers through our Medicaid system, CHAMPS. 
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https://www.michigan.gov/documents/mdhhs/MSA_21-11_726733_7.pdf


CHAMPS 
Enrollment 
Types

• Center for Independent Living (CIL)

• Area Agencies on Aging (AAA)

• Community Based Organization 

Facility Agency 
Organization 

(FAO)

• Registered Nurse (RN)

• Limited License Bachelor of Social Worker

• Limited License Master of Social Worker

• Licensed Baccalaureate Social Worker

• Licensed Master Social Worker

• Community Health Worker

Rendering/ 
Servicing Only  

• Agency

• Individual:

• Individual Driver

• Home and Community Based Personal Care

Atypical
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Provider 
Enrollment 

Webpage 

www.Michigan.gov/Me
dicaidProviders >> 
Provider Enrollment
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http://www.michigan.gov/MedicaidProviders


Provider Enrollment 
Webpage

▪ Medicaid Providers Main 
webpage

▪ Click Provider Enrollment 
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https://www.michigan.gov/mdhhs/0,5885,7-339-71551_2945_42542_42543_42546_85441---,00.html


Provider Enrollment 
Webpage
▪ Step 1: Determine if the provider 

needs to enroll 

▪ Step 2: Determine CHAMPS 
Enrollment Type

▪ Step 3: Register for SIGMA Not 
necessary for Rendering/Servicing 
Provider Enrollment Types

▪ Step 4: Register for a MILogin 
Account for Access to CHAMPS

▪ Providers wishing to elect another 
person to have Domain 
Administrator rights are required to 
submit:

• Form: Electronic Signature 
Agreement Cover Sheet 
(MDHHS-5405)

• Form: Electronic Signature 
Agreement (DCH-1401)
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https://www.michigan.gov/mdhhs/0,5885,7-339-71551_2945_42542_42543_42546_85441-460996--,00.html
http://www.michigan.gov/mdhhs/0,5885,7-339-71551_2945_42542_42543_42546_85441-462327--,00.html
http://www.michigan.gov/mdhhs/0,5885,7-339-71551_2945_42542_42543_42546_85441-462320--,00.html
http://www.michigan.gov/mdhhs/0,5885,7-339-71551_2945_42542_42543_42546_42553-43782--,00.html
http://www.michigan.gov/mdhhs/0,5885,7-339-71551_2945_42542_42543_42546_42553-43782--,00.html
https://www.michigan.gov/mdhhs/0,5885,7-339-71551_2945_42542_42543_42546_85441---,00.html


Provider Enrollment 
Webpage

▪ Community Transition 
Service Navigators will select 
the Rendering/Servicing  
hyperlink.
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https://www.michigan.gov/mdhhs/0,5885,7-339-71551_2945_42542_42543_42546_85441---,00.html


Provider Enrollment 
Webpage
▪ For complete instructions on 

entering a Rendering/Servicing 
enrollment please click the 
CHAMPS Enrollment 
Application: 
Rendering/Servicing User 
Guide hyperlink.

▪ Additional Rendering/Servicing 
resources listed can be utilized 
to assist providers in 
completing the CHAMPS 
Rendering/Servicing 
enrollment.

▪ For Rendering/Servicing 
providers needing access to the 
FAO domain be sure to contact 
the domain administrator for 
the FAO.
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https://www.michigan.gov/documents/mdch/individual_rendering_servicing_229456_7.pdf


CHAMPS 
Enrollment Type: 

Rendering/Servicing

Community navigator providers 
will be required to enroll in 
CHAMPS as a Rendering/ 
Servicing enrollment type. 

The following slides will walk 
through the CHAMPS 
Rendering/Servicing enrollment 
resources and the specific 
specialty needed for CTS.

All resources can be found on the 
Medicaid Provider Enrollment 
website: 
www.Michigan.gov/MedicaidPro
viders >> Provider Enrollment
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http://www.michigan.gov/MedicaidProviders


MILogin
▪ A MILogin user ID and password is 

required to subscribe and access 
the Community Health Automated 
Medicaid Processing System 
(CHAMPS) application. 

▪ How to access:
▪ https://MILogintp.Michigan.g

ov

▪ For complete instructions on how 
to register for MILogin and access 
CHAMPS reference the below 
resources:
▪ MILogin Instructions

▪ MILogin Help Page

▪ Access CHAMPS
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https://milogintp.michigan.gov/
https://www.michigan.gov/documents/mdch/032008_sso_registration_instructions_Final_Copy_228984_7.pdf
https://milogintp.michigan.gov/uisecure/tpselfservice/anonymous/help
https://www.michigan.gov/mdhhs/0,5885,7-339-71547_4860_78446_78448_78460-471862--,00.html


Rendering/Servicing

▪ Click New Enrollment

▪ Refer to Enrollment Guide for 
Rendering/Servicing 
Providers for complete step-
by-step instructions.
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https://www.michigan.gov/documents/mdch/individual_rendering_servicing_229456_7.pdf


Rendering/Servicing

 Select Regular 
Individual/Sole Proprietor

 Click Submit
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Rendering/Servicing
Step 1: Basic Information

Select Applicant Type: 
Rendering/Servicing Only

Information needed:
❑ First Name

❑ Last Name

❑ Social Security Number (SSN)

❑ Date of Birth

❑ NPI

❑ Contact Email Address

❑ Home Address 

❑ City/Town 

❑ State/Province 

❑ Country 

❑ Zip Code

▪ Refer to Enrollment Guide for 
Rendering/Servicing Providers for 
complete step-by-step instructions.
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https://www.michigan.gov/documents/mdch/individual_rendering_servicing_229456_7.pdf


Rendering/Servicing

 Confirmation, Basic 
Information is complete

 Take note of the Application 
ID, as this is used to track 
your application status

 Click Ok
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Rendering/Servicing 
Step 2: Add Specialties

▪ Information needed:
❑Provider Type

❑Specialty

❑Subspecialties: range 
dependent on specialty 
chosen

▪ Refer to Enrollment Guide for 
Rendering/Servicing 
Providers for complete step-
by-step instructions.
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https://www.michigan.gov/documents/mdch/individual_rendering_servicing_229456_7.pdf


Rendering/Servicing 
Step 2: Add Specialties

▪ Click Add

▪ Refer to Step 2:Add 
Specialties for 
Rendering/Servicing 
providers for complete 
instructions.
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https://www.michigan.gov/documents/mdhhs/RS_Step+2_+Add+Specialties_620447_7.pdf


Rendering/Servicing 
Step 2: Add Specialties
▪ From the Provider Type dropdown menu 

select Non-Physicians in the Provider 
Type. 

▪ From the Specialty dropdown menu select 
Community Transition Services Navigator .

▪ From the Available Subspecialties select 
one of the following :

• Community Health Waiver

• Licensed  Baccalaureate Social worker

• Licensed Master Social Worker

• Limited License Bachelor of Social 
Worker

• Limited License Master of Social worker

• Registered Nurse (RN)

(Please Note: There is no need to fill in an End 
Date)

▪ Click Ok
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Rendering/Servicing 
Step 2: Add Specialties

▪ Once the 
Specialties/Subspecialties 
have been added, click 
Primary Specialty.
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Rendering/Servicing 
Step 2: Primary Specialty

▪ From the Primary 
Specialty/Subspecialty select 
the specialty that has been 
added for the provider from 
the dropdown menu. 

▪ Click Save when complete to 
return to the 
Specialty/Subspecialty 
screen. 

(Please Note: There is no need to 
fill in an End Date)
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Rendering/Servicing 
Step 2: Add Specialties

▪ Click close to return to the 
Business Process Wizard or 
list of enrollment steps. 
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Rendering/Servicing 
Step 3: Associate Billing 
Provider

▪ Rendering/Servicing only 
enrollment types will need to 
associate to a billing provider. 
This is the NPI/provider you are 
rendering services for or on 
behalf of.

▪ Click step 3: Associate Billing 
Provider/Other Associations

▪ Information needed:
❑NPI of Billing Provider

❑Start Date 

▪ Refer to Enrollment Guide for 
Rendering/Servicing Providers
for complete step-by-step 
instructions.
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https://www.michigan.gov/documents/mdch/individual_rendering_servicing_229456_7.pdf


Rendering/Servicing 
Step 3: Associate Billing 
Provider

▪ Click Add to associate to the 
CTS FAO enrollment 
provider.
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Rendering/Servicing 
Step 3: Associate Billing 
Provider

▪ Select NPI from the Type 
dropdown menu.

▪ Enter the NPI in the ID field.

▪ Enter the start date.

▪ Click confirm provider.
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Rendering/Servicing 
Step 3: Associate Billing 
Provider

▪ After clicking the confirm 
provider button the screen 
will display the provider's 
name and enrollment type .

▪ Click Ok.

▪ Refer to Enrollment Guide for 
Rendering/Servicing 
Providers for complete step-
by-step instructions.
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https://www.michigan.gov/documents/mdch/individual_rendering_servicing_229456_7.pdf


Rendering/Servicing 
Step 3: Associate Billing 
Provider

▪ To add additional Billing 
Provider/NPI information 
click Add.

▪ Click Close to return to the 
business process wizard. 
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Rendering/Servicing 

▪ Providers will need to 
complete all the required 
enrollment steps and submit 
the application for approval.
• Refer to Enrollment Guide 

for Rendering/Servicing 
Providers for complete step-
by-step instructions.

▪ To track the status of the 
application it’s important to 
take note of the Application 
ID– Track Application 
Resource
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(Please Note: Optional steps may show as incomplete if you chose not to complete. This is ok.)

https://www.michigan.gov/documents/mdch/individual_rendering_servicing_229456_7.pdf
https://www.michigan.gov/documents/mdhhs/Track_Application_618132_7.pdf


Billing 
Information

All claims must be submitted 
in accordance with the 
policies, rules, and 
procedures as stated in the 
Michigan Medicaid Provider 
Manual and in compliance 
with applicable coding 
guidelines and conventions.  

The following slide will 
include resources for direct 
data entry (DDE) and 
electronic submission. 
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http://www.mdch.state.mi.us/dch-medicaid/manuals/MedicaidProviderManual.pdf


Claim Submission
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▪ Claims must be submitted under the 
FAO domain using either a Claims 
Access or Full Access profile.

▪ Click on any of the below hyperlinks 
for detailed instructions. 

▪ CHAMPS Claims Resources

▪ Direct Data Entry:
▪ Professional

▪ Search Template

▪ Electronic Billing:
▪ Electronic Submissions 

Transactions

▪ HIPAA – Companion Guides

▪ Submitting Files Electronically

▪ Community Transition Services Program 
Grid & Fee Schedule

This presentation, including screen images, is based on a CHAMPS Full Access Profile. Additional 
features/tabs will vary based upon profiles selected.

https://www.michigan.gov/documents/mdch/2012ProfDDEquickreference_373082_7.pdf
https://w3.michigan.gov/documents/mdhhs/Search_Template_700904_7.pdf
https://www.michigan.gov/documents/mdhhs/Electronic_File_Submission-Production_Files_Recorded_533680_7.pdf
https://www.michigan.gov/documents/mdhhs/NFT_Services_Grid.FINAL.020519_002_652405_7.pdf


Provider 
Resources

CTS website: https://www.michigan.gov/mdhhs/0,5885,7-339-
71551_2945_42542_42543_42546_42551-481963--,00.html

We continue to update our 
Provider Resources:

CHAMPS Resources

Listserv Instructions

Provider Alerts

Medicaid Provider Training Sessions

Provider Contact:

Provider Support:

1-800-292-2550

ProviderSupport@Michigan.gov

CTS Contact:

mdhhs-msa-nftservices@michigan.gov

Thank you for participating in the Michigan Medicaid Program
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https://www.michigan.gov/mdhhs/0,5885,7-339-71551_2945_42542_42543_42546_42551-481963--,00.html
https://www.michigan.gov/mdhhs/0,5885,7-339-71547_4860_78446_78448_78460---,00.html
http://www.michigan.gov/documents/LISTSERV_127789_7.pdf
https://www.michigan.gov/mdhhs/0,5885,7-339-71547_4860_78446_78448_78458---,00.html
http://www.michigan.gov/mdhhs/0,5885,7-339-71551_2945_5100-127606--,00.html
mailto:ProviderSupport@Michigan.gov

